
Import scheme   
for VAT return on goods for import into the EU
Do you supply goods directly to private individuals in the EU and are those goods yet to be 
imported? And are you established outside the EU? From July 1, 2021, by using the Import 
scheme, you must pay VAT in the customer’s country. You do this on all goods that you sell 
directly from outside the EU to private individuals in the EU. You pay the VAT rate applicable in 
the customer’s country.

No longer VAT exemption for imports worth up to and including € 22
All goods from outside the EU that are supplied directly to private individuals in an EU 
country are subject to VAT. This creates a more level playing field between businesses 
inside and outside the EU.  Take this into account when setting your prices. 

VAT return via the import One Stop Shop
To simplify the import process and comply with your VAT obligations in the EU, you 
can use the Import scheme via the import One Stop Shop (iOSS) in one of the EU tax 
administrations. You then submit your VAT return in one single monthly VAT notification 
on all goods with a maximum value of € 150 that you have sold to private individuals 
throughout the EU. You will then be exempt from import VAT on these imports.

The tax administration of the country in which you are registered for the Import scheme 
will forward your VAT notification and payment to the other EU countries to which you 
delivered goods in the relevant month. They will then process your VAT return. 

To whom does this scheme apply?    
Participation in the Import scheme is voluntary. You may use the Import scheme for 
goods with a maximum value worth up to and including € 150, if:

 ▪ your head office is not established in the EU; and
 ▪ you do not have a permanent establishment in the EU; and
 ▪ the goods are dispatched or transported by you or on your behalf; and
 ▪ they are not excisable goods. . 



Platforms’ role in VAT on goods 
Do you sell goods directly to private individuals in the EU via a platform? The platform is 
then responsible for the VAT if the goods concerned: 

 ▪ are not yet imported into the EU, with a maximum value worth up to and including 
€ 150 in case the Import scheme is used;

 ▪ are already in the EU; in this case, the upper limit of € 150 does not apply.

Read more about the Import scheme and other schemes in the EU VAT Directive on 
e-commerce at www.belastingdienst.nl/vat-e-commerce. Or ask your accountant for 
more information

Intermediary required for participation in Import scheme
You are required to participate in the Import scheme via an intermediary in the EU. This 
intermediary registers your company for the Import scheme via the tax administration’s 
import One Stop Shop in the country in which the intermediary is established. On your 
behalf and at your expense, the intermediary will arrange your monthly VAT notification 
via the import One Stop Shop.

Make your choice and find an intermediary 
Decide whether you would like to participate in the Import scheme and, if so, in which 
EU country you wish to register. 

If you choose the Netherlands, be sure to appoint  an intermediary in the Netherlands. 
The intermediary will then register your company for the Import scheme via the 
import One Stop Shop of the Dutch Tax Administration. You will then receive an import 
number which grants you exemption from VAT on imports. 

Good to know 
 ▪ You cannot offset VAT paid in advance in the EU against the iOSS. There is a 

separate process for this refund.
 ▪ The services provided via the Dutch Tax Administration’s iOSS will be automated 

to a fuller extent in 2023. Until then, expect longer processing times, more contact 
with the Tax and Customs Administration, less status information and no System-
to-System returns.

There are also other changes
Import
If you do not make use of the Import scheme, new rules apply regarding the country 
into which you may import goods. You can read more about this on the Dutch Tax and 
Customs Administration’s website.  

VAT in the customer’s country
If you sell goods to private individuals in the EU that have already been imported, then 
you must also charge the VAT rate applicable in the customer’s EU country and submit a 
VAT return there. 
You can then make use of a different scheme: the Union scheme. 

http://www.belastingdienst.nl/vat-e-commerce
https://www.belastingdienst.nl/wps/wcm/connect/en/customs/content/e-commerce-check-the-changes-to-your-customs-affairs
https://www.belastingdienst.nl/wps/wcm/connect/bldcontenten/belastingdienst/business/vat/vat_in_the_netherlands/how-to-declare-vat-for-e-commerce-and-services/i-am-supplying-goods-that-are-already-in-the-eu-the-union-scheme

